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Phase One Update

Managing pension schemes

AR T This is a new service - your feedback will help us toimprove it.

In January 2019 we changed the name of the service to Managing Pension
Schemes because we think this reflects more accurately what you use the

service for.
So far we have delivered:

« Registration for pension scheme administrators

« Application to register a new pension scheme

* Functionality to add new scheme administrators to a pension scheme — and
for them to refuse a request

* Functionality to cease as a scheme administrator of a pension scheme (if
another scheme administrator has been added)
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Phase One Update

i GOV.UK Managing pension schemes

IARCVS This is a new service — your feedback will help us to improve it.

In March 2019 we will deliver:

» Functionality to amend scheme administrator details
« Functionality to amend pension scheme details
* Functionality to de-enrol as a scheme administrator altogether

This will complete the roll-out of Phase One.
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Managing Pension Schemes — View Detalils

Ty GOV.UK Managing pension schemes

Sign out

ALY This is a new service - your feedback will help us to improve it.

Mr Scheme Administrator
Administrator ID: AZNNNNNN

Managing pension
schemes

Manage your pension schemes

You can only view pension schemes that you have registered through this
service.

View your pensign schemes

If you want to view a pension scheme that you did not register through

this service, you must use the Pension Schemes Online service,

Register a new pension scheme

You have 28 days to finish a new pension scheme registration before it is
deleted. YOU Can save your progress and return to it later.

Register a new scheme
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Managing Pension Schemes — View Detalls

415 GOV.UK Managing pension schemes

m Thisis anew service - your feedback will help us to improve it.

Mr Scheme Administrator

Date of birth 29/03/1947
National Insurance
QQ123456A
Address 1 Example Street
Example Town
Example City
BXS 1GH

Has Mr Scheme Administrator  No
been ot thelr

address for more than

12 months?

Previous acdress 2 Example Lane
Creation Town
Creation City
NG2 18B

Contact emall address psa@example.com

Cont o i b
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01234 567890



Managing Pension Schemes — View Detalls

i GOV.UK Managing pension schemes Sign out

EXXETY This Is a new secvice — your feedhack will help us to impeowve .

Your pension schemes

Scheme name PSTR Status
Example Scheme One Mot assigned Pending

Not assigned Pending information required
Exampie Scheme Two

Exarmnple Scheme Three Mot assigned Pending information received
Example Scheme Four Not assigned Rejectad

Example Scheme Five 283000001 Open

Example Scheme Six 240000061MN De-registered

Example Scheme Seven 24000007IN Waound-up

Example Scheme Eight 24000008IN Rejectad under appeal

ge and register your pension schemes
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Managing Pension Schemes — View Detalils

Managing pension schemes Sign out

This is & new sennice — your leedback will help us to Improve it.

Example Scheme One

View the reqgistered scheme details

This scheme was openead on:

17 December 2017

Pension scheme administrators

tMr Scheme Administrator Remove

Administrator Example Ltd

Example PSA Limited

Add a scheme administrator

You will need the name and administrator ID of wheo you want to add.
They will receive an invitation which they will have to accept.

Beturn to your pension schemes
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Managing Pension Schemes — View Details

Managing pension scheme s Sign aut

LIRS This is a new sendice — your leedbacls will help us to Brprowe L.

Example Scheme One

Scherms typa Single trust

Country establlshad United
Kingdomn

How manmy scheme mambers are there? Ztol

How many scheme members do you expect 12 to 50

there to be in the next 12 months?T

Is the schame investment regulatedT MNo

Is the scheme an cccupational penskon No

scheme?

How doess the scheme provide beanefits? Defined
Beneflits
only
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bi

Managing Pension Schemes — Current work

We’re continuing work on the service by:

Designing scheme reporting features for Phase Two of the service

Designing RAC/DAC processes

Conducting user research with pension scheme practitioners on practitioner
registration, authorisation and de-authorisation

Conducting user research with pension scheme administrators on all
elements of reporting

Managing manual processes for reporting for schemes registered on the
Managing Pension Schemes service
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Data Migration and Data Cleansing

Next steps

We'll be issuing a further round of letters over the next few weeks.

For any schemes with an authorised pension scheme practitioner, we'll also be
contacting them to ask for their help in reminding the scheme administrator to
update their details on the Pension Schemes Online service.

We'll continue to chase payments where charges are shown as outstanding on
our system, asking scheme administrators to:

« confirm details of payments made including the charge reference, so that we
can trace these and allocate them on our system

« make payment of outstanding tax
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Data Migration - Multiple Scheme Administrator IDs

We will also be contacting scheme administrators who have multiple
administrator IDs with the same Corporation Tax Reference Number (CTUTR).
On the Managing Pension Schemes service, scheme administrators will only be
allowed one administrator ID per CTUTR.

In readiness to migrate pension schemes to the new service, we want to start
working with scheme administrators to move their schemes to one Administrator

ID on Pension Schemes Online.

We will be publishing a message in a future newsletter asking scheme
administrators to contact us if they need assistance with moving their schemes to

their chosen ID.

In advance of this, if anyone would like to start working on this sooner, please
contact pensions.businessdelivery@hmrc.gsi.qov.uk.
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Phase Two
During Phase Two we’ll:

migrate existing pension schemes from the current Pension Schemes Online
Service to the new service

add pension scheme practitioner functionality so practitioners can use the new
service to support pension scheme administrators with their reporting

requirements

develop the new service so that you can use it for the submission of AFTs,
Event Reports and Pension Scheme Returns

issue all pension scheme notifications, notices and responses through the new
service — our aim is to have no paper outputs

issue penalties and assessments for pension schemes through the new
service
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Phase Two - Timeline
From April 2020:

« Migration of existing pension schemes

» Registration for practitioners

» Accounting for Tax

» Bulk import of data

 Digital statement functionality

« Digital contact for notices and assessments
+ Event Reporting

 Pension Scheme Return

HM Revenue
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Lunch
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Accounting/Payments

We plan to create an online digital account for both pension scheme
administrators and pension schemes.

Through this you’ll be able to:

« view penalties and charges on the statement of account for either your
pension scheme or your account as pension scheme administrator

* log in and view any payments you’ve made towards those charges
« see any revised charges arising out of an amended report online

We’'ll issue an email notification to tell you to log in to view the online notice of
assessment or penalty.
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Digital Statement — Example List of Charges

Accounting For Tax Return
Accounting For Tax Manual Assessment
Accounting For Tax Return Interest
Overseas Transfer AFT Return
Manual OTC Assessment
Scheme Sanction Charge
Manual Scheme Sanction Charge
Scheme Sanction Charge Interest
Contract Settlement
Contract Settlement Interest
Failure to Submit the Pension Scheme Return Penalty
Pension Scheme Return Late Filing Daily Penalties
Accounting For Tax Late Filing Penalties
Accounting For Tax Late Payment Penalties
Overseas Transfer Late Payment Penalties
Scheme Sanction Charge Late Payment Penalties
Information Notice Penalty
Member Unauthorised Payments
RAS - Excess Relief Paid Charge
RAS - Excess Relief Interest Charge
Pensions Penalty
Pensions Charge
Pensions Charge Interest

HM Revenue
& Customs

Scheme

Scheme

Scheme

Scheme

Scheme

Scheme

Scheme

Scheme

Scheme/ Pension Scheme Administrator
Scheme/ Pension Scheme Administrator

Pension Scheme Administrator
Pension Scheme Administrator
Pension Scheme Administrator
Pension Scheme Administrator
Pension Scheme Administrator
Pension Scheme Administrator
Pension Scheme Administrator

Scheme

Scheme

Scheme
Pension Scheme Administrator

Scheme

Scheme
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Scheme Digital Statement — Possible Data Items

Charge amount

Assessment amount

Charge reference

Due date

Period of charge/assessment
Interest accruing — amount
Interest charge

Payment amount

Payment date

Amount stoodover (under appeal)
Appeal status

Amendments

Request a repayment

Amount outstanding (credit/debit)

® [ ] L [ ] [ ] e ® ® ® L ] ® L ] ] ®
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Scheme Administrator Digital Statement — Possible
Data ltems

Penalty amount

Charge reference

Due date

PSTR

Scheme name

Period of penalty

Payment amount

Payment date

Amount stoodover (under appeal)
Appeal status

Amendments

Request a repayment

Amount outstanding (credit/debit)
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Digital Statement — HMRC Mock-Up

Scheme Sanction Charge £1547.56 X0023456789 Due date: 31/01/2017
Paid £1547.56 10/02/2017
Due £0.00
Scheme Sanction Charge Interest £5.81 X0123456789 Due date:  10/02/2017
Paid £5.81 11/02/2017
Due £0.00
Scheme Sanction Charge £1500.89 X1123456789 Due date:  31/01/2018
Interest accruing £3.45
Accounting For Tax Retum £12,000.00 2123456789 Due date:  14/02/2018
Paid £1,000.00 14/02/2018
Cancelled 20/02/2018
Due £0.00
Accounting For Tax Return £12,000.00 X3123456789 Due date:  20/03/2018
Paid £1,000.00 14/02/2018
Interest accruing £17.24
Due £11,000.00
Overseas Transfer AFT Return £5637.88 X4123456789 Duedate  30/04/2018
Interest accruing £4.32
Total due: £18,138.77
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Digital Statement - HMRC Mock-Up

7 GOV.UK Managing Pension Schemes Sfanout

4 Back Erglish | Cymaeg

Example Pension Scheme

Accounting for Tax Return
Charge reference: X2123456789

Date issued: 20/02/2018
Due date: 14/02/2018
Amount of tax: £12,000.00
Credit for tax already paid: £1,000.00
Amount due: £11,000.00
Interest accruing: £17.24
Appeal status: Settled by agreement

View notice of assessment

View appeal history

Showdata Ciear data

OGL Al content is available under the Opeen Governinen! Licence ¥3.0, excepl where otherwise stated D Crown copyright
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Viewing Returns
To view a return on TPSS:

Help

Home Contag Sign out

User Name: (AXXOOX)

Your HMRC

o

Services

Pension Schemes

> Welcome
> View messages
> Wi ] nsion

> Registered Pension
Schemes Manual
Apply for
Reagistration

> DReclare as Scheme

Administrator for a
Deferred Annuity
Contract or
Retirement
Annuity Contract
Administration
-

Yiew or amend
your details

> Add yourself as a
Scheme

Reporting
> Event Report

> Accounti T

HM Revenue
& Customs

View your Pension Service messages &

You can view your messages & reminders on your
Pensions Noticeboard. You have 1 messages on
the noticeboard.

Yiew messages >
You can change your cutput preference by
selecting 'View or amend your details'. &b

Apply for Registration

Use the link below to declare yourself as the
Scheme Administrator for a Deferred Annuity or
Retirement Annuity Contract. &»

Declare as S eme inistrator >

Select a pension scheme

If you know the Pension Scheme Tax Reference

{(PSTR), enter it below and select 'Go’.
[ <o |

BSTR: & i

You can also search for pension schemes. Enter
(a part of) the penslon scheme name and select
'Search’, or use the advanced search for more
options.

Pension
scheme |
name: &2

> Advanced search
> Yiew all pensgion schemes

Select an action

Instead of selecting a pension scheme to work
on, you can choose to work on a specific function
within Pension Schemes Online. Please choose
one below.

Administration
- - ©«
> View or amend yvour details &
> View submission receipts
> View all my notices &P
- &b

r im = =

Reporting &)
Accounting for Tax




Viewing Returns
To view a return on TPSS:

I o) HM Revenue & Customs Home Contact us Help  Sign out

i User Name: (AXXXXXXX)
Pension Schemes - Accounting For Tax

0 Your HMRC Accounting For Tax

Services

This is a list of pension schemes that have previously submitted Accounting for Tax returns.

Pension Schemes
Certain data over 6 years old may have been deleted from the system and is therefore no longer available

> Welcome "
to view or amend.

> View messages
> View all Pension Showing 1 - 1 of 1 results
Schemes - )

> Advanced Scheme
Search FARXXXAAXXRR Example Pension Scheme all returns for schemD

> f—

Schemes Manual
REtUrmn to Pension Schemes Online Welcome page >
Apply for
Registration - o _ — _ —

> Declare as Scheme . -

Deferred Annuity
c.g.q.tr.an_:.g Enter the Pension Scheme Tax Reference to start a
Retirement
Annuity Contract return for that Pension Scheme

Administration

> Yiew or amend PSTR @ |
your details

> Ad ourself as a

Scheme
Administrator

- N [l | T D S—
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| Start an AFT return for Scheme ]




Viewing Returns
To view a return on TPSS:

| a2) HM Revenue & Customs

Home

Contact us

Help

Sign out

Pension Schemes - Accounting For Tax

o Your HMRC
Services

Pension Schemes

> Welcome

> View messages

> View all Pension
Schemes

> Advanced Scheme
Search

>
Schemes Manual

Registration

> View Application
for Registration

Details

Scheme
Administration

> View Current

Scheme Details

HM Revenue
& Customs

User Name: AXXXXXXX
PSTR XXOOXXXXRR

Return History

This list shows a history of the Accounting for Tax return for
ended 30th September 2017,

Example Pension Scheme

Certain returns over 6 years old will have been removed from the system

Report
Amendment

Original
submission

Original
submission

Status  Date
Submitted ;_31]: l
Submitted g; 1(-),ct
Submitted g(inc;ct

%

submission

view receipt

submission

view
receipt

submission
receipt

amend

Return to Accounting for Tax for Scheme >

for the quarter
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Viewing Returns
To view a return on TPSS:

Penslon Schemes - Accounting For Tax

Scheme detalls

Pension Scheme Name

Exmmple Penslon Schema

Closa this Window l

Pension Scheme Tax Reference XIOXKXXXRR

Tax Quarter Ended June 2017

Scheme Administrator P

$214 - Lifetime nllowance charge detalls

Member 1

Name Example member 1

Mational Insurance number XXNNNNNNX
Benefit A t of lifeth " A t of Nfetime all
Date charge - retained amount charge - lump-sum amount
27 Jun
2017 £ 8,857 E [d]

Member 2

Name Example member 2

MNational Insurance number XXNNNNNNX
Beneflt  Amount of lifetime all A of lifetime all

charge - lump-sum amount

€

0

Date charge - retained smount
06 Apr
2017 £ 44,718
Member 3
Name Exemple member 3

National Insurance number XXNNNNNNX

Banefit Amount of lifetime allowance

Date charge - retalned amount charge - lump-eaum amount
12 May
2017 3 19,538 E o
Member 4
Name Example member 4

Natonal Insurance number XXNNNNNNX

of IIf

Benefit A

t of lifetime all
Date cherge - retalned amount
01 Apr
2017 £ 10,898

HM Revenue
& Customs

charge - lump-sum amount

E

0
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Next steps and additional
iInformation
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Phase Two — next steps

« we’'ll develop a prototype and test this with you as part of our Phase Two user
research and this will run throughout the year

« we’ll update you on our progress through our pension schemes newsletters

« we’ll hold further workshops with you

HM Revenue
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How you can help us

Thank you to everyone who has provided feedback and helped with our user
research so far. We've factored this into the design and development of the
service to date.

We still need volunteers to take part in our ongoing user research both as part of
workshops like this and to test the service on a one to one basis. We are
particularly interested in hearing from users who find the existing processes
burdensome.

If you're interested in volunteering to help with our user research please email us
at pensions.businessdelivery@hmrc.gsi.gov.uk and put ‘user research’ in the
subject line of your email.

It would also help us if you'd complete the workshop evaluation sheet and hand it
back to your facilitator at the end of the workshop.

HM Revenue
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Any questions?
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Thank you
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Pensions Online — HMRC contacts

You can contact our Pensions Project Team either through our team email
}& address - pensions.businessdelivery@hmrc.gsi.gov.uk or directly using the
details below:

« Daniela Paul - daniela.paul1@hmrc.gsi.gov.uk

« John Bhandal - john.bhandal@hmrc.gsi.gov.uk

« Mike Johnson - michael.johnson1@hmrc.gsi.gov.uk
« Sarah Mee - sarah.l. mee@hmrc.gsi.gov.uk

« Adam Statham - adam.a.statham@hmrc.gsi.gov.uk

Pension Compliance Managers can be contacted through your usual route

Teresa Bartram Philip Jones Daniel Glover
Emma Wickins David Roper
HM Revenue
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